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【WARNING】We have confirmed that Cateye Cycling app works properly on the following devices.
However, we do not guarantee that all combinations of OS version, serial number,
and operating environment will work.

iPhone

iPhone 11 Pro (iOS 18.3.1)

iPhone 17 (iOS 26.1)
iPhone 16e (iOS 18.3.1)

iPhone 14 Pro (iOS 16.5)
iPhone 13 Pro Max / iPhone 13 Pro / iPhone 13 / iPhone 13 mini/ iPhone 12 Pro Max /
iPhone 12 Pro / iPhone 12 / iPhone 12 mini /iPhone 11 Pro Max/ iPhone 11 Pro / iPhone 11 /
iPhone XS / iPhone XS Max / iPhone XR / iPhone X / iPhone 8 / iPhone 8 Plus /
iPhone SE(2020) / iPhone SE(2022)
(iOS 15)

Android

Pixel 8 (Android 14)
Pixel 9a (Android 15)

Pixel 6 Pro (Android 13)
Pixel 4 (Android 10/11)
Pixel 3a / Pixel 3 XL / Galaxy S10+ / Galaxy S10 /
Xperia 1 / Xperia XZ2 Compact / Xperia XZ3 / AQUOS R2
(Android 9.0)

We have confirmed that the app is unable to connect to the following devices and OS combinations.
( January 12, 2021 )

Sony Xperia 8 (Android10)
Xperia Ace (Android10)
Google Pixel 2 (Android11)
Google Pixel 3 (Android11)
Google Pixel 3a (Android11)

※In addition to the above five models, devices running Android 10 or later are not guaranteed to work. 
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